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BUILDING A BETTER WORLD THROUGH THE POWER OF WOMEN 
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The World YWCA is a global movement  

working for women’s empowerment, leadership  

and rights in more than 120 countries and 20,000 local 

communities. We will change the world for the  

better, by empowering women and girls. 

ACKNOWLEDGEMENT OF COUNTRY

YWCA NSW acknowledges the traditional owners of the land on which we work and  
their continuing connection to land, sea and community. We pay our respect  

to them and their cultures and to elders both past and present.
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OUR
REACH
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AMBARVALE 

Community Support Hub

BOWRAL 

Domestic & Family Violence Support 

NOWRA 

Police Station Domestic Violence  

Crisis Support, Domestic Violence Support,  

School-Based Programs, Girls’ Leadership Program 

YOUTH MENTORING PROGRAM – 

YOUTH FRONTIERS 

New England, Northern Tablelands, 

Swansea, Charlestown, Wallsend, 

Lake Macquarie, Port Stephens, 

Cessnock, Upper Hunter, Maitland, 

Newcastle, Myall Lakes, Oxley, 

Coffs Harbour, Clarence and Port 

Macquarie, Gosford, Wyong,  

The Entrance and Terrigal,  

Tweed Heads, Ballina and Lismore

STATEWIDE 

Post Breast Cancer Program (Encore), 

Child Protection & Education Program (Y-PEP) 

LISMORE 

Child & Family Support,  

Work-Ready Programs,  

Aboriginal Family Support,  

Community Catering Service

SYDNEY INNER CITY 

Homelessness Programs, 

At-Risk of Homelessness 

Family Support, School-

Based Programs

MARRICKVILLE 

Youth & Family 

Homelessness Support

CAMPBELLTOWN 

Child & Family Support,  

School-Based Programs,  

Work-Ready Programs,  

Girls’ Leadership Program

T he YWCA NSW is on the 
frontline for improving gender 
equality, eliminating violence 

against women and children, and 
providing safe harbour.

ABOUT
Y WCA NS W
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We raise funds through profit-for-
purpose businesses, donations, 
and government grants, enabling 
us to provide a range of programs 
and services including  

domestic violence support, refuge 
for women, homelessness support, 
young women’s leadership and youth 
mentoring programs.

V IS ION
PURP OSE

MISS ION
to build a strong, disruptive, 

independent organisation 
of women, for women

be the place & the voice of 
women in Australia

building a better 
Australia through the 
power of women
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In 2017 we again held our key annual 
fundraising events – Breaking The 
Cycle which broke all records, The 
Mother of All Nights and our new 
monthly initiative – the Twilight 
Seminar Series have seen our 
fundraising grow. 

We were also so appreciative to 
receive a very generous $200,000 
bequest from Dolly Thurlow, a long 
time supporter of the YWCA NSW 
– which will contribute greatly to 
the development of our domestic 
violence services, to enable us to help 
more women and children in need. 
Thank you to Mrs Thurlow’s family for 
their support. 

All in all we have raised more than 
$450,000 to assist in the women’s 
refuge. There are some exciting 
developments in 2017/18 we hope to 
see you at an event soon.

PROFIT FOR PURPOSE

2016/17 saw the launch of two new 
profit for purpose businesses, and 
the rejuvenation of our existing 
properties. 

Song Catering at Mirvac opened in 
June 2016, an innovative partnership 
between corporate Australia and a 

social enterprise. Profits from Song 
Catering go directly to our programs 
and services.

Our major renovation of the ground 
floor space at Song Hotel Hyde 
Park was completed in January this 
year, the Hotel lobby and reception 
received a significant upgrade to help 
ensure the Hotel remains competitive 
in a fast moving market.

Our new restaurant – Song Kitchen – 
was proudly opened to the public in 
February. Song Kitchen’s projected 
profits in 2018 will contribute to the 
expansion of our programs and 
services.  

OUR YEAR AHEAD 

At YWCA NSW we are excited about 
what the near future holds. We have 
had a great year, and 2017/18 brings 
a wealth of opportunities. This is the 
year we potentially take a big step 
to merge with our other member 
associations around the country. 
Imagining YWCA as a national entity 
fills us with pride and excitement. 

As we look back at our history and see 
the women of the Y’s past – we know 
growth is the way forward. 

As we look back at our history, we 
see growth is the way forward 

– VANESSA BEGGS

A national merger will give us the 
opportunity to expand our reach, and 
our impact and help more women 
and children – which is our ultimate 
goal. I look forward to keeping you 
informed of the developments with 
our merger project, and hope you will 
join us for what will be an exciting 
journey.

As a personal reflection on 2016/17 
I would like to thank all our 
Board members for their tireless 
commitment to YWCA NSW and for 
their support as I stepped into the 
role of CEO in March this year. I have 
enjoyed every moment, and cannot 
wait to continue the journey. I would 
like to thank our committed staff, 
from programs to support services, 
and thank our dedicated committees 
and volunteers. I look forward to the 
year ahead, a committed Woman of 
the Y.

Vanessa Beggs
CEO

CEO
REP ORT
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T he 2016/2017 financial 
year has been one of 
change, innovation 
and growth for the 
organisation. Having 

joined the YWCA NSW at the 
beginning of this financial year, I 
have seen first-hand some important 
changes and developments, and am 
proud of the progress we have made 
as an organisation during this time. 

President Elizabeth Bryan am retired 
from her position in December 2016, 
along with Board Director Rose 
Herceg. Both of these inspirational 
women were the catalysts for a 
lot of the positive change we have 
witnessed, and I would like to thank 
them for their contribution, time and 
dedication to the Y. 

Earlier this year, after 3 years at the 
helm of the Y, The Hon. Anna Bligh 
AC took a new role leading the 
Australian Bankers Association. Anna 
has been such a keen champion and 
key advocate of the work we do and 
we are thrilled that she continues to 
support the Y her “Passion Project” as 
an Ambassador. Thank you for leading 
YWCA NSW with such a strong hand 
since 2014, we wouldn’t be where we 
are if it weren’t for you – thank you for 
everything Anna.

OUR STRATEGY 

Last year, YWCA NSW revisited its 
vision and direction and embraced 
a return to our core focus. The YWCA 
stands as proudly today as we did in 
1880, an advocate for gender equality 
and a provider of support and safe 
harbour for women. 

OUR PROGRAMS & SERVICES

Following the expansion of services 
in domestic and family violence over 
the last 18 months, 2016/17 saw us 
also extend our early intervention 
programs. We were successful 
in a 3 year government contract 
for a child protection education 
program, launching in 2016 (Y-PEP). 
This program extends our reach 
and footprint across the majority 
of the state, accessible to all NSW 
schools: government, catholic and 
independent. Y-PEP includes face 
to face engagement along with 
innovative digital applications and 
communications enabling us to 
engage with locations in regional 
NSW. 

OUR FINANCES 

The financial year ended with a 
statutory loss of $406,241 and a cash 
operating surplus of ex depreciation 
$218,844. (2016: statutory surplus of 
$50,791 and cash operating surplus of 
ex depreciation $706,531). The result 
for this period reflects solid operating 
performance and contribution of our 
hotel operations, the reinvestment 
into our profit for purpose businesses, 
continued program delivery and our 
corporate and organisational support. 
Our Hotel businesses have performed 
well, and our new food and beverage 
businesses continue to gain market 
share. 

YWCA NSW is also extremely 
fortunate to enjoy the ongoing 
support of our key corporate partners, 
philanthropic trusts and foundations, 
major donors and of course our 
members. 

FUNDRAISING

This year we gave ourselves a clear 
target and focus for fundraising – to 
open a women’s refuge in Western 
Sydney. Every fundraising dollar raised 
was directed straight to this project. 
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I also wish to acknowledge the 
guidance and stewardship of our 
former Chair, Ms Elizabeth Bryan 
AM, who retired from the Board in 
December 2016, and the dedicated 
contribution of Ms Vanessa Beggs, 
our CEO from March 2017, who has 
ensured a smooth transition with 
Anna and the continuation of our 
transformation journey.

And finally, I would like to thank you 
to all of the YWCA NSW staff, our 
advisory committees and of course 
our volunteers for their contributions. 
The year ahead promises to be one of 
opportunity and expansion, and I look 
forward to the exciting opportunities 
ahead to continue our long tradition 
of providing practical support to 
enhance the lives of women and girls. 
 

Mary Foley am

PRESIDENT

The 
organisation 

has delivered a 
strong operating 
performance 
for 2016-17 

– MARY FOLEY

YWCA entities, for implementation 
in 2018. YWCA NSW entered into 
discussions in 2016 with other YWCA 
Member Associations to investigate 
the possibility of creating a single, 
unified, national YWCA organisation 
in Australia. As an active participant 
in this process throughout the year, 
we are all looking forward to the 
opportunity to realise the potential of 
combining our efforts for women and 
girls on a national basis. 

I am very proud of the work of the 
YWCA NSW. I would like to thank 
my fellow Board members whose 
active involvement in our innovative 
transformation and growth has 
been integral to the progress we 
have made as an organisation in 
just one year. I would also like to 
acknowledge and thank our former 
CEO, The Hon. Anna Bligh ac, who in 
her 3 years with our organisation led 
our transformation process which 
has helped shape the YWCA NSW of 
today. 

PRES IDENT
REP ORT
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A s President of YWCA NSW 
since 1 January 2017, I am 
very pleased to present 
the Annual Report for 

YWCA NSW for Financial Year 2016-
2017. The year has seen many exciting 
developments for our organisation 
as we focused on building our future 
sustainability and expanding our 
programs, especially in our core 
areas of commitment to addressing 
domestic violence and empowering 
young women and women of all ages. 

A significant component of our 
income which enables us to develop 
new and innovative social programs 
continues to come from our profit 
for purpose businesses. Following a 
rigorous planning process, our profit 
for purpose portfolio expanded, with 
the launch of two new businesses – 
our partnership with Mirvac – Song 
Catering at Mirvac and our new 
restaurant at our Hyde Park hotel – 
Song Kitchen.

In January this year we also 
completed the first stage of our 
renovations of the Song Hotel 
Hyde Park, which will ensure 
that our traditional involvement 
in the provision of affordable 
accommodation will continue as 
a contemporary and competitive 
business which provides income to 
invest in our social programs as well 
as providing practical support where 
accommodation is required as part of 
our program offerings.

The organisation has delivered a 
strong operating performance for 
2016-17. In addition to the growth in 
our Hotel businesses, and promising 
indicators for our new businesses, 
we have also been awarded new 
government tenders, including a $4 
million contract over 3.5 years for an 
innovative child protection education 
program – Y-PEP, which is provided in 
schools across New South Wales. 

Our financial results also reflect 
our planned program of capital 
investment in our businesses and 
our program delivery. We have 
also continued to benefit from the 
significant support we received from 
our wonderful partners, donors and 
members including our Mother of All 
Nights event in May this year which 
raised funding for the establishment 
of a women’s refuge as an adjunct 
to our domestic violence services in 
Western Sydney. 

The year has also involved significant 
work by our board and executive with 
our counterparts in the other 11 YWCA 
organisations across Australia to 
develop a proposal for us all to come 
together as one national organisation.  
At the conclusion of 2017, we expect 
to be in a position to bring forward 
a proposal for consideration by 
all YWCA members of a possible 
national merger of all Australian 
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Vanessa Beggs

CEO & COMPANY SECRETARY
Mary Foley am

PRESIDENT

Nicole Freeman
NON EXECUTIVE DIRECTOR

Tania Kullmann
NON EXECUTIVE DIRECTOR

Tristan Landers
NON EXECUTIVE DIRECTOR

Juliana Nkrumah am
NON EXECUTIVE DIRECTOR

Suzie Ridell

NON EXECUTIVE DIRECTOR

OF
BOARD

DIRECTORS
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Lindall West
VICE PRESIDENT

Jane Reilly
TREASURER

Nicole Kuepper

NON EXECUTIVE DIRECTOR
Lina Tchung

NON EXECUTIVE DIRECTOR
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FROM Y SYDNEY TO YWCA NSW 

Since 1880 the YWCA of Sydney has 
grown, delivering its programs and 
services across NSW, to keep ahead 
of the changing economic and social 
needs of women and their families 
across the State. To better reflect the 
geographical areas our programs and 
services encompassed, in 2003 YWCA 
of Sydney changed its name to YWCA 
NSW.

WOMEN: ALWAYS OUR FOCUS 

The YWCA’s initial focus on housing 
and safe harbour for immigrant 
women evolved into providing 
financial education, vocational 
training, sports and recreational 
activities for women and girls. The 
scope of the organisation expanded 
and programs and services started 
to be delivered into the suburbs of 
Sydney as well, to reach out to more 
women and girls in need. 

Over time, our work expanded to 
include programs and services for a 
wider community in terms of gender, 
age, cultural backgrounds and beliefs. 

Today, we aim to provide support to 
women and children experiencing 
domestic violence and address 
gender inequality – as we continue to 
build a better Australia through the 
power of women.

11

YWCA Girl Citizens, committee of young 
female leaders, YWCA of Sydney – 1950s

(L to R) President Mary Pulsford  
with Nita Barrow, President of 
YWCA World and Agnes Lee, 
President of YWCA Malaysia, during 
their visit to YWCA Sydney – 1980 

Top Left: YWCA’s millinery class 
for women – early 1900s

Top Right: Participants in YWCA’s 
first training school – 1910

OUR
PAS T
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where  d id 
i t  a l l  b eg in?

HOW IT ALL STARTED 

The first permanent YWCA – “Young 
Women's Christian Association”- in 
Australia started in Sydney in 1880 
thanks to the initiative of Mrs Mary 
Jane Barker and her husband, the 
Bishop of Sydney, Rev Frederick 
Barker. 

At that time, in England, many 
emigrants were forced to spend days 
at the port waiting for their ship to 
Australia to be ready. They usually had 
very little money and were unable to 
afford any suitable accommodation. 

Within this sort of environment 
women and young girls were the 
most vulnerable ones, struggling in 
keeping themselves safe. In England 
the YWCA moved in to help, providing 
hostels where women and girls in 
need could safely stay and be taken 
care of until they sailed. But what 
happened at the other end of the 
voyage? 

Worried for these women’s fate at the 

end of their journey, the YWCA ladies 
in England started writing to Christian 
women in the colonies. Could they 
meet the ships? Could they provide 
respectable accommodation for the 
girls? Could they start a YWCA? 

It was Mrs Mary Jane Barker, wife 
of the Bishop of Sydney, who 
responded to the request of the 
British association by calling together 
a group of 10 ladies to discuss the 
suggestion. They met on 25 March 
1880 and agreed to form a YWCA of 
Sydney, officially started off by a £50 
donation made by Rev Barker, aiming 
to “provide under one roof, a Home 
for women and girls who needed 
it and rooms where classes and 
meetings can be held and a library set 
up and provide this with a competent 
matron and a suitable house”. 

This committee of courageous 
women started what led to today’s 
nationally recognised organisation 
which has delivered much needed 
programs and services to support 
women across Australia. 

First Board of Directors, 
YWCA of Sydney – 1903

First female cricket team 
during a match in the Domain, 

YWCA of Sydney – 1930s 
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YWCA’s 
first profit 
for purpose 
business – a 
hotel in Sydney 
CBD – starts 
construction 
under the 
leadership of 
President Mary 
Pulsford oam

The Hon. Neville 
Wran, Premier 
of NSW, officially 
opens the new  
Y Hotel Hyde 
Park

CEO, Jocelyn 
Murphy AM, 
represents 
YWCA in the 
torch run at  
the Sydney  
Olympics

YWCA of Sydney 
changes its 
name to YWCA 
NSW

The Inaugural 
Mother Of All 
Balls fundraising 
gala is held 
– created by 
YWCA NSW 
Patron, Rachel 
Ward ao, to raise 
money for YWCA 
mentoring 
programs

Y-PEP, a brand 
new Child 
Protection 
and Education 
Program, is 
innovatively 
delivered 
through 
live digital 
broadcasting 
technology 
to engage 
with students 
in regional 
Australia 

YWCA’s brand 
new Song 
Kitchen 
restaurant opens 
its doors

1981 1984 2000 2003 2004 2016 2017

OUR
JOURNEY
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o u r  h i s t o r y 
in  p i c tu re s

Mrs Mary Jane 
Barker launches 
the YWCA of 
Sydney, first in 
Australia

YWCA starts its 
first women’s 
employment 
agency

YWCA opens its 
first cafeteria for 
business women

YWCA’s first 
suburban  
hostel for girls  
is officially 
opened in 
Kirribilli

YWCA starts 
supporting 
single migrant 
girls with visa 
documentation, 
learning 
the English 
language and 
preparing 
for the work 
force, under 
Commonwealth 
Department of 
Immigration 

YWCA delivers 
its first program 
to the western 
suburbs of 
Sydney, a 
playgroup for 
children, in 
Mount Druitt 

YWCA starts 
Big Brothers 
Big Sisters 
mentoring 
program, which 
ran for over 37 
years 

1880 1890 1917 1920 1963 1973 1979
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Our present is great, but we can’t wait for our bright future. . .

Y WCA NSW has had a year of growth as an 
organisation and achieved so much over the 
past 12 months. Every area of our organisation 
has been improved and strengthened, 
from our Profit for Purpose Businesses, to 

our people, improving our systems and streamlining our 
Programs. We are committed to continuing to grow our 
reach, and help more women, children and communities.h igh l i gh t s  f o r  16/ 17

Campbelltown team granted  
tender to continue Paths to Possible 
program for an additional two years 

– providing valuable mentoring 
assistance to children

Nowra Domestic Violence team 
helped a record number of clients 

through domestic violence

Metropolitan team relocated 
to new office space

Grew and improved leadership 
program YQUEST for the young 

women of Nowra

Raised over $350,000 through 
fundraising events to contribute to 

our programs and services

Staff engaged through a number of 
projects and working groups focused 

on improving our efficiencies

DV services expansion into 
Lismore region

DV Disclosure Scheme Pilot 
launched in South East region- 
allowing people who may be at 
risk of domestic violence to find 

out if their current or former 
partner has a history of violent 

criminal offences

OUR
PRESENT

08

Song Hotel's ground floor renovation 
and reception upgrade complete!

Opening of YWCA's brand new 
Song Kitchen restaurant 

All Staff Forum held in 
February 2017, engaging our 

people to grow and lead

YWCA was awarded a major 3 
year tender to run a state wide 

child protection program, Y-PEP

Lismore region played a crucial 
role assisting the community 

following floods in 2017

Northern Rivers led the local 
businesses and community 

to create a successful Annual 
Women’s Festival for 2017

Campbelltown region played 
important engagement role in the 

community project ‘One Million 
Stars to End Violence Project’

some o f  o u r
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OUR FOCUS FOR 2016-2017

GENDER 
EQUALITY &  

EMPOWERING 
WOMEN

DOMESTIC & 
FAMILY VIOLENCE  

PROGRAMS

– Prevention
– Early intervention

– Crisis response

EMPOWERMENT 
& LEADERSHIP 

PROGRAMS

DOMESTIC &  
FAMILY VIOLENCE 
ACCOMMODATION  

SCOPING

HOMELESSNESS 
SUPPORT

ADVOCACY FOR 
WOMEN & GENDER 

EQUALITY

RESPECTFUL 
RELATIONSHIP 

EDUCATION

OUR
APPROACH

09

OUR STRATEGY

Our strategy brings together why we exist, who we are, and what we will do to be effective. 

ENGAGE 
&  

ADVOCATE

DELIVER
Aligned and  
transformed 

program offerings

GROW
New partnerships, 

fundraising and 
unique profit 
for purpose 
businesses

LEAD
National Merger 

Project and a 
strong, influential 
voice for women

MISSION
Build a strong,  

disruptive, independent  
organisation of women for women

VISION
Be the place 
and voice for 

women in 
Australia

PURPOSE
Build a better 

Australia 
through the 

power of 
women

INTEGRITY

BOLD CARE

SUPPORTING
VALUES

STRATEGIC
GOALS
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7,900

2,835

785

2,968

Y-PEP CHILD 
PROTECTION & 

EDUCATION

7,900 young 
people 

have been 
empowered 
through our 

child protection 
and education 

program

HOMELESS 
SERVICES 

2,835 people 
were helped 
with shelter 
and support

ENCORE 

785 women 
were 

empowered 
through 

Encore post 
breast cancer 

program across 
NSW

Y-B.R.A.V.E. 

2,968 young 
people learnt 

the importance 
of respectful 
relationships 
through our 
prevention 
program 

Y-B.R.A.V.E. 

CHILD PROTECTION & EDUCATION PROGRAM

98%

97%

93%

of primary school students 
now know what a respectful 
relationship should look like

of primary school students 
can now identify the 
difference between safe 
and unsafe secrets

of primary school students 
are now able to identify 
their warning signs in an 
unsafe situation

of secondary school students 
now know what a respectful 
relationship should look like

HOMELESS SERVICES

80%
of clients report that their 
housing situation has 
improved since working 
with the service

of clients report an increased 
confidence to take on future 
challenges and opportunities

YOUTH & MENTORING PROGRAMS 

94%

85%

of young people report that 
they feel as though they can 
now make a meaningful 
impact in their community 

of young people identified an 
increase in knowledge of three 
or more leadership skills

98%

80%

Our program key outcomes:OUR
IMPACT
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Y WCA NSW is 
committed to making 
positive change in 
our communities. We 

ensure we are achieving change 
through a robust framework of 
Results Based AccountabilityTM 
(RBA). We use RBA to quantify 
the achievement of program 
outcomes, client results and 
improved service delivery. This 
enables us to determine how 
much better off our individuals, 
families and communities are 
from working with YWCA NSW.

RBA measures the impact 
of community programs on 
individual wellbeing. Not confined 
to knowing whether we achieved 
positive change, the framework 
provides in-depth information on 
outcomes and useful analytics. 
This is determined by answering 
the three core questions: 

How much did we do? 
How well did we do it?
And how hard did we try?

Our comprehensive 
measurement scorecard has 
continuous improvement built-in, 
with learnings shared between 
programs and stories behind the 
data explored regularly.

Results Based 
Accountability 

means we 
measure the 
impact our 

programs are 
having on 

individuals and 
communities 

20,663

3,172

5,906

Over the  
past year  

YWCA NSW 
has supported 

women and 
children in 

need on 20,663 
occasions

DOMESTIC 
VIOLENCE 
SUPPORT

We supported 
women and 

children 
experiencing 

domestic 
violence on 

3,172 occasions

216 363

We helped  
216 women 

over 55 through 
our Domestic 

Violence 
Services in 

Nowra

We assisted 
363 Aboriginal 

and Torres 
Strait Islander 

clients through 
our Domestic 

Violence 
Services in 

Nowra

YOUTH & 
MENTORING

5,906 young 
people were 
empowered 
through our 

leadership and 
mentoring 
programs 
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Rachel gave start to YWCA’s major 
fundraising event, the Mother of 
All Balls, in 2004. She also led the 
Fundraising Event Committee whose 
purpose was to raise funds for our Big 
Brother Big Sister Mentoring program 
while raising the public’s awareness 
of the value of mentoring.

Rachel Ward am
PATRON 2004–2015

Jill Davies & Josephine Sukkar
CO-PRESIDENTS 2011–2015

Jill and Josephine served the Y as 
committee and Board members, 
respectively from 2007 and 2005,  

before being appointed as  
Co-Presidents from 2011 to 2015. Their 

strong commitment to the organisation 
has been instrumental for the development 

of YWCA’s fundraising strategy. 

The Hon. Anna Bligh ac
CEO 2014–2017

Under Deborah’s leadership YWCA’s 
programs grew from 3 to 51 and staff 
from 3 to 190 across NSW. Deborah 
was a driving force at the YWCA, 
providing vision, leadership, personal 
mentoring and inspiration to many 
staff and friends.

Anna came to YWCA NSW as  
CEO in 2014. Under her leadership  

YWCA redefined its purpose to advocate  
for gender equality and provide support  

to women and children escaping domestic  
violence. Anna led the organisation through  

a transitioning process to align YWCA’s programs 
to the new purpose and grow and rebrand YWCA’s 

profit for purpose businesses. She also led the  
YWCA national merger negotiation in 2016. Anna  

continues to support the organisation’s  
work as Ambassador for YWCA NSW.

Vivienne served the YWCA both as 
staff and volunteer for a period of 
more than 30 years, before serving as 
President from 1992 to 1996. She led 
the YWCA during years of phenomenal 
growth and led the Board and 
committees while undertaking major 
fundraising campaigns.

Vivienne Ashcroft oam
PRESIDENT 1992–1996

Jocelyn Murphy am
CEO 1991–2008

Jocelyn joined the YWCA in 1983 
as staff and served on the Y Board 

for a number of years in Sydney 
and Canada. She became CEO 
of YWCA of Sydney in 1991 and 

worked to strengthen the Board 
with high profile business women. 

She contributed to expanding 
YWCA’s programs footprint to the 
regional areas and led the growth 

of YWCA’s profit-for-purpose 
business by purchasing another 

hotel in Redfern in 2005.

Deborah Read
PROGRAMS DIRECTOR 1992–2006

T HE
OF

WOMEN

Y
11

Mary Pulsford oam came onto 
the Board in 1977 and was 
elected President in 1978. She 
successfully led the negotiation 
for the YWCA’s building 
on Wentwoth Ave and was 
instrumental for the completion 
of the Y Hotel project – YWCA's 
first profit for purpose business.

Mary Pulsford oam

PRESIDENT 1978–1984

Mary GuthrieEXECUTIVE DIRECTOR 1978–1991

Mary Guthrie served the Y as 
Executive Director, covered a time 

of great growth and challenge 
and worked with President Mary 

Pulsford on the Y Hotel project. 
Mary also represented the YWCA 

through many community 
groups Australia wide. 

Mary Jane Barker
FOUNDER 1880

Jess Johnston
NATIONAL COMMISSIONER 

WAR SERVICES 1942-1946

Mrs Mary Jane Barker founded 
the YWCA of Sydney, the first in 
Australia, in 1880 as a response 
to the request received from the 
YWCA in London of providing 
support to women immigrants to 
Australia. Thanks to her the  
YWCA NSW has been improving 
the life of many women and young 
people in need for almost 140 years. 

Mrs Johnston joined the Y as a young 
leader, in mid 1920s, involved in the 

Girl Citizens committee. She also 
served as National Commissioner for 

YWCA’s War Services from 1942, when 
the Commonwealth government 

appointed the YWCA as the official 
body to care for the welfare of service 

women across Australia.

We celebrate 
women who 

have made a big 
impact on the 
YWCA NSW 

since our inception 
in 1880



22 23

In 2017 YWCA NSW acquired a 
different delivery model of utilising 
local community organisations 
to deliver across the allocated 
electorates thereby building their 
capability in youth mentoring 
programs delivery and leveraging 
their local networks. Every year, more 
than 1,200 young people across NSW 
have the opportunity to participate in 
the program.

In July 2016 the Y-PEP started, a child 
protection education program for 
students from kindergarten to year 10 
delivered across NSW. The program 
is aligned to the PDHPE curriculum 
with the key themes: Recognising 
Abuse, Power in Relationships and 
Protective Strategies. 

The aim of the Y-PEP program is 
to strengthen the existing child 
protection education curriculum 
outcomes delivered by teachers to 
enable children and young people 
to identify and respond to risk 
within relationships. The program 
is delivered in schools and also 
innovatively broadcast through live 
digital technology to engage with 
students in regional Australia. This 
year our Y-PEP team delivered the 
program to 7,900 young people 
across the state. 

Below Left: YWCA NSW Orientation Program, supporting 
single migrant women by teaching them English and 

introducing them to community services – 1960 

Below Right: Encore Program exercise group, 
undertaking gentle exercises for women recovering  

from breast cancer, YWCA of Sydney – 1997  

Above Left: Girls On A Mission project by Natalia,  
Youth Frontiers State Award winner:1,000 handcrafted  

ceramic female forms to encourage feminine collective  
of self-confidence and ambition – 2016 

Above Right: Y-PEP Child Protection and Education Program Team, 
delivering their first live broadcasted webinar – 2016 

Bottom Left: The Metro team rising up to celebrate  
World YWCA Day – 2017  

Bottom Right: "Challenging the Status Quo"  
Twilight Seminar, held at Song Kitchen – 2017

OUR
REG IONS
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YEAR IN REVIEW 

This year has been particularly 
exciting for the Metro Team:

 � We ran 10 fundraising events 
which raised over $350,000 profit 
to go towards our frontline  

 � In July 2016 a new state wide 
child protection and education 
program, Y-PEP, was launched  

 � In December 2016 we received a 
generous bequest of $200,000   

 � In February 2017 renovation of 
Song Hotel was completed and 
Song Kitchen restaurant opened 
its doors  

 � In March 2017 the Metro team 
changed home, moving down the 
road into a new amazing space  

 � In May 2017 we boldly changed the 
format of our historical fundraising 
event, turning the traditional ball 
into a gala event called the Mother 
of all Nights 

LOOKING BACK AT METRO REGION

The main focuses of the YWCA NSW 
team in Metro:

 � Providing support to women 
and children escaping domestic 
violence  

 � Delivering health & wellbeing 
support programs to women 
recovering from breast cancer 

 � Delivering child protection, 
leadership and mentoring 
programs to young people

The YWCA NSW in the Metro region 
has been assisting homeless women 
for over 136 years, with the first home 
for immigrant women opening in 
1881. In 1985 we opened our first two 
refuge houses for young women and 
their children in the Inner West area 
of Sydney. Since then, our services to 
those who are homeless, or at high 
risk of homelessness, has broadened 
to include women, children and men 
of all age groups. 

The first official YWCA’s Emergency 
Accommodation Service started in 
1993, when a part-time social worker 
was appointed to manage and grow 
the program. The Homeless Services 
have expanded and every year our 

qualified case workers support over 
2,800 clients who are homeless or at 
risk of becoming homeless, assisting 
them in achieving sustainable long 
term independent living.

Another program delivered by the 
YWCA NSW Metro team is Encore, 
a free exercise and information 
program targeted for women who 
have experienced breast cancer at any 
time in their lives. The program was 
developed in the USA in 1970s and 
brought to Australia in 1983. This is an 
inspiring approach to recovery from 
breast cancer surgery, which aims to 
meet the exercise and support needs 
of women after the trauma of their 
treatment in a nurturing non-medical 
environment.

In 2016 YWCA NSW was appointed to 
manage Encore program in Australia 
and Internationally. This year we 
delivered the program to 785 women 
across NSW.

In early 2014 the Youth Frontiers 
Program was launched, an electorate 
based mentoring program that 
targets Year 8 & 9 students within 
each of the delivery areas across 
NSW. Local adults volunteer their 
time to mentor some students with 
a focus on leadership skills and civic 
engagement. 

MET RO
REG ION
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Top: Opening of YWCA Northern Rivers Building – 2007 
 
Below Left: Anna Bligh opening the inaugural Lismore 
Women’s Festival – 2017

Below Right: Launch of Pulse Cafe – 2010

Bottom: Community For Children Christmas  
Lunch December – 2013

OUR
REG IONS

YEAR IN REVIEW 

The Lismore team achieved quite a lot 
this year: 

 � In July 2016 a Domestic and 
Family Violence Support Worker 
joined the Lismore team 

 � In December 2016 for the first time 
Lismore was successful in their 
tender application to deliver Links 
2 Learning rYse Up Program  

 � In February 2017 YWCA NSW 
played a crucial role in providing 
support to the community 
following Lismore flood 

 � In March 2017 the team 
participated in Lismore Women’s 
Festival, a week-long celebration 
of local women focusing on 
leadership, women in business, 
health and wellbeing, arts 
innovators and domestic violence 
prevention 

LOOKING BACK AT NORTHERN 
RIVERS REGION 

YWCA’s Northern Rivers Office was 
established in 2001, in Goonellabah. 
The decision to settle in this area 
was primarily related to the aim of 
being more accessible to the large 
Aboriginal and Torres Strait Islander 
community. The main focus of the 
YWCA NSW team in Northern Rivers 
is to work closely with this community 
to support the national objective of 
Closing the Gap in health, wellbeing 
and education. 

The first programs run in the 
Northern Rivers Region were 
playgroups, delivered in local parks. 
Today, these playgroups are held on 
our premises.

In 2006 the YWCA NSW was 
bequeathed a sum of money which 
was used to purchase our current 
property in Lismore. 

In 2007 the team successfully 
tendered for the Communities for 

Children Program (CfC) in Lismore 
and Murwillumbah. This program 
has been a major achievement in 
the Northern Rivers Region where 
the YWCA NSW is synonymous with 
innovation and quality programming. 
The team has facilitated this program 
locally for over 10 years and has 
delivered a large number of services 
specific to Indigenous families and 
children. 

Between 2007 and 2015 the Lismore 
team ran the Community in the 
Kitchen Program alongside CfC, 
promoting innovative training and 
professional skills acquisition among 
young people 15-24 years of age. 

Furthermore in 2010 a café was 
established, as the result of a 
partnership with Newcastle 
Permanent Building Society, North 
Coast TAFE and the Northern 
Rivers Conservatorium Arts Centre, 
to support young people to gain 
the necessary skills to work in the 
hospitality industry. 

NORT HERN
R IVERS
REG ION
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with a free, nutritious breakfast and 
support growth through positive 
learning experiences.

In 2012 the Kids Family Community 
program was launched with the aim 
to work with young people to raise 
their awareness of ethical behaviour, 
develop protective skills and 
conducting respectful relationships.

In 2014 the Y-B.R.A.V.E (Be Respectful 
And Value Everyone) program 
rolled out, promoting respectful 
relationships among young people.

In 2015 Links to Learning transition 
program provided a learning 
experience, for Year 6 transitioning 
students, through interactive creative 
activities and strategies to assist 
students to develop resilience and to 
successfully make the transition from 
primary to secondary schooling.

In 2016 Safer Pathways started in 
Nowra. One of the main features 
of the program is the introduction 
of a safety action meeting where 
government and non-government 
service providers shared the 
information needed to develop a 
plan to keep safe the victims who are 
assessed as at serious threat. Later 
in the year, the Domestic Violence 

Disclosure Scheme was launched 
to provide support to individuals at 
risk and help them make informed 
choices regarding their relationship 
and safety.

Finally in 2017, Girls Only Links to 
Learning program was designed 
to develop a strong understanding 
of their intrinsic motivation, 
emotions, participation and overall 
engagement. Year 9 girls from Shoalhaven High 

School Program involved in YWCA’s 
Girls Only Links to Learning program, 
promoting young women's potential 

to strengthen their engagement with 
education – 2017

Links to Learning program Graduation 
in Nowra – 2016

Left: Year 9 students participating in  
Links to Learning program in Nowra – 2015

Below: YWCA’s domestic violence support  
team based in Nowra police station – 2012

YEAR IN REVIEW 

Quite an exciting year for the team in 
South East Region:

 � In August 2016 our Links to 
Learning young students 
volunteered at the Bupa Aged 
Care Facility. Young volunteers 
and residents engaged in an 
interactive art and craft work 
session 

 � In November 2016 Y Quest 
students participated in the Save 
a Mate workshop, promoting 
education, training, first aid 
services, and support to young 
people on health issues with a 
particular emphasis on mental 
health and alcohol and drug use. 

 � In May 2017, students from 
Nowra High, Shoalhaven High, 
Bomaderry High and Vincentia 
High played an integral role 
in raising awareness against 
violence by participating in 
the One Million Stars to End 
Violence project, supported by 
Commonwealth Bank. YWCA 
incorporated star weaving into 
its Y-Quest, Y-B.R.A.V.E and Links 
to Learning programs, as a way 
to engage young people in a 
conversation about violence. 

LOOKING BACK AT SOUTH EAST 
REGION 

In 1996 YWCA NSW developed the 
first continuous abuse prevention 
education program for teenagers 
and commenced delivering 
services within the Shoalhaven 
region, including Job Placement 
Employment and Training (JPET). 
Three years later, in 1999, the YWCA 
NSW assumed management of the 
Nowra based Domestic Violence 
Support Service and the Nowra 
Women’s Domestic Violence Court 
Assistance Scheme. 

In 2001, Links to Learning program 
commenced in Nowra. The program 
targeted Year 9 students at risk of not 
remaining in education, providing 
them with support services to remain 
in or re-engage with education.

In 2003 YWCA made further 
commitment to Shoalhaven 
community with the purchase of 
the building at McGrath Ave. The 
same year the first Nowra Domestic 
Violence After-Hours Service was 
established. In addition YWCA’s 
Youth Services started an innovative 
range of enterprise based education 
programs for young people In the 
Shoalhaven.

In 2004 Y It Takes a Village program 
was launched. This introduced a 
new collaborative model of service 
delivery to overcome generational 
disadvantage in Nowra. 

In 2005 the Shoalhaven Training 
Services Work for the Dole project was 
established to support young parents. 
Later in the year, Encore Program 
launched an Indigenous community 
targeted service. 

In 2007 the National School 
Chaplaincy and Student Welfare 
program was rolled out to 
complement the abuse prevention 
education program by promoting 
physical, emotional, social and 
intellectual development and 
wellbeing of young people.

One year later, in 2008, Y Quest was 
launched in the region to encourage 
young women to become “Leaders 
in Their Own Lives,” prepare them for 
the work environment, improve their 
civic engagement and provide them 
with new life skills.

In 2009 Busy Kids Café (breakfast 
program) started to be delivered 
in schools. This was a health and 
wellbeing program with the aim of 
providing children in areas of need 

SOUT H
EAS T
REG ION
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Our Links to Learning program students in Nowra participating 
in “One Million Stars to End Violence” project, making stars to 

make a statement against violence – 2017
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Inaugural ceremony at YWCA 
premises in Campbelltown – 2000

Opening of the YWCA’s new premises in 
Campbelltown – 2016

Winners for the Business Achiever Awards featured 
here at the Yummy Café in Ambarvale – 2009

In-school mentoring group at Yummy Café in Ambarvale – 2010

Jenny Tilocca running the Big Books, Big Fun program – 2010

YEAR IN REVIEW 

The team collected a few major 
achievements this year:

 � In November 2016 Links to 
Learning Program got funded 
by the Department of Education. 
This will provide young people 
at risk of disengaging with their 
education a valuable opportunity 
to learn life skills that will benefit 
their eventual return to education, 
training or future employment.  

 � In May 2017 major tenders were 
won, including the Communities 
for Children funding grant. This 
will allow the Paths to Possible 
program to continue for another 
two years, providing valuable 
mentoring assistance to children 
in year 5 and 6 of primary school.  

 � Also in May 2017 The South 
West Region advocated for the 
prevention of domestic violence 
through the implementation 
of the ‘One Million Stars to 
End Violence’ project. Local 
organisations, schools and 
community members thus 
gathered together to weave stars 
out of ribbon; acting as a symbolic 
promise to end violence in all its 
forms. 

LOOKING BACK AT SOUTH WEST 
REGION

In 1998, Macarthur Training and 
Learning Centre suffered from a 
financial disaster. Following this 
downfall, a local support worker 
by the name of Annick Leach 
approached the YWCA with a 
proposal to take over the premises 
and introduce much-needed 
programs within the Campbelltown 
region. With only three passionate 
workers and a tight budget the YWCA 
NSW expanded to Campbelltown 
in 1999, focusing on job training and 
placement.

As the demand for community 
programs grew over time, so did 
the staff, with offices in Camden, 
Picton and Bowral developing. The 
growth of our region coincided with 
the creation of multiple programs 
focusing upon accredited skills 
training, youth mentoring, the HOPE 
program and CALD and Indigenous 
leadership. 

However, although an abundance of 
programs were developed, residents 
of the Campbelltown region reported 
feeling significantly isolated with a 
lack of family-friendly services being 
available to them. The YWCA NSW 
therefore developed the Yummy 
Café in 2007, a community hub 
aimed at providing residents with a 

supportive and safe environment for 
children, youth and adults to socialise 
and receive information from local 
services, whilst engaging with our 
playgroup and senior’s kiosk. 

A number of these programs have 
persisted today, with the Yummy 
Café remaining as a thriving hub 
for community initiatives including 
the recent 'One Million Stars to End 
Violence' project. 

Almost 20 years later, the YWCA 
South West Region has celebrated 
a number of achievements. In the 
year of 2010, the region saw an 
approximate $4 million turnover, 
which was predominantly attributed 
to the continued involvement of 
the YWCA in Job Services Australia. 
A number of staff had also become 
valuable members and chairpersons 
of local employment networks, 
resulting in numerous nominations 
spanning across the NSW VET awards. 
Furthermore, in both 2009 and 2010, 
the Yummy Café won the Business 
Achiever Awards and the Advertiser 
Awards respectively. 

Finally, the official opening of the 
new Iolanthe St office in March 2016 
sparked a new era for the team in 
Campbelltown, as youth programs 
targeting the empowerment of 
women and gender equality became 
the primary focus. 

OUR
REG IONS

SOUT H
WES T
REG ION
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in Redfern, Y Hotel City South. At the 
end of its first full year of operation 
Y Hotel City South performed better 
than budgeted with a 60% occupancy 
rate, accommodating 20,000 people 
over the first 12 months since 
opening. 

Over the past 3 years the Y Hotel went 
through a dramatic transformation, 
in order to expand our profit for 
business model, maximise profit and 
keep on enabling the YWCA NSW 
programs and services for women 
and children escaping domestic 
violence.

In late 2015 the rebranding of the Y 
Hotel Hyde Park site started, aiming 
to create a new business that would 
not only serve our hotel guests, 
but bring in a new clientele as a 
restaurant venue.

As the result of the rebranding 
project, in January 2016 it was agreed 
on changing the name of the Y Hotel 
to Song Hotels, to avoid confusion 
for our hotel guests and the wider 
public, assuming the hotel was in fact 
a hostel.

To add to the renovations and new 
brand another opportunity presented 
itself for an innovative partnership. 

YWCA NSW was approached during 
our rebranding process to run the 
new staff café and catering service 
at the brand new Mirvac office 
(at 200 George Street). All profits 
from the Mirvac staff café going 
directly to YWCA NSW programs. 
We were proud to start our powerful 
partnership and launch Song 
Catering at Mirvac in June 2016.

By December 2016, Y Hotel Hyde Park 
and Y Hotel City South have been 
rebranded as Song Hotel Sydney and 
Song Hotel Redfern respectively. 

In late February 2017 Song Kitchen 
restaurant on Wentworth Avenue 
(ground floor Song Hotel Sydney) 
officially opened its doors to 
the public, offering a unique 
dining experience through its 
Mediterranean-inspired dishes and 
quirky vibe. 

SONG’S YEAR IN A FEW STATS

Song Hotels

 � More than 41,000 guests stayed  
at Song Hotels  

 � Our guests raised more than  
$2.5 million  

 � Our average occupancy rate  
was 87%

Song Kitchen

 � Song Kitchen served 76,000 
breakfast 

 
Song Catering Mirvac

 � The team at Song Catering have 
made 12,500 delicious sandwiches 
and 6,500 healthy salads  

 � Song Catering is on track to deliver 
$100K to our programs in FY18 

Our businesses throughout the years – clockwise from top left: President Mary Pulsford, Executive Director Mary Guthrie & 
Architect Peter Fuller on inspection at Y Hotel construction site – 1981; Mary Guthrie in the Y Hotel foyer, open for business – 1984; 
Song Hotel foyer post renovation – 2017; Song Kitchen bar post renovation – 2017; Former CEO Anna Bligh, President Mary Foley 
and CEO Vanessa Beggs at the Song Kitchen launch event – 2017; Song Catering corporate café at Mirvac, upon opening – 2016; 

NSW Premier The Hon. Neville Wran and Mary Pulsford at Y Hotel’s official opening – 1984

PURP OSE
FOR

PROF IT

BUS INESSES
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HOTEL HISTORY

Y WCA NSW has a long and 
proud history of providing 
services and support for 

women and young people over 136 
years. Our programs and services, 
which have improved the life of many, 
have been enabled and delivered 
thanks to our innovative funding 
model based on profit for purpose 
businesses.

The first step towards the adoption 
of this game changer model was the 
establishment of YWCA’s Hotel – Y 
Hotel now Song Hotel. This decision 
was a brave vote of confidence in 
the future of YWCA in Sydney and 
part of the history of a city that has 
changed and evolved. The Y Hotel 
was originally conceived as a Hostel 
for members and for women and girls 
needing accommodation in Sydney. 
It quickly became a commercial 
operation and the funds generated 
used to support the many programs 
that YWCA NSW has run over the 
years.

The decision to build the Y Hotel 
was born from a big vision. The 

extraordinary group of women who 
ran the YWCA in the late 1970’s, led by 
President Mary Pulsford oam and CEO 
Mary Guthrie, knew that the future of 
the organisation was in jeopardy and 
that the responsibility to save it was 
on their shoulders. 

In 1980, YWCA owned a six story 
building around the corner on 
Liverpool St in Sydney CBD which 
they had owned since 1925. By 1977 
the building was deteriorating, with 
all the services, lifts, gas, electricity 
and water in need of repair. Despite 
the fact that at that time business 
deals were almost exclusively the 
milieu of men, the Y women in 
volunteer positions held their own 
in negotiations with experienced 
businessmen from Hong Kong Land 
Company. 

After months of polite, but firm, 
bargaining, the ladies of the 
YWCA got what they wanted! They 
negotiated a package deal to sell their 
land and building in Liverpool St to 
the Hong Kong Land Company. In the 
package the YWCA will get in return 
freehold title to land on Wentworth 
Ave on which the Hong Kong Land 

Company will build them a new 
headquarters and residence of eight 
floors.

A newspaper report from the time 
tells us that: 

“It was the $4.5m tea-and-scones 
deal – the ladies of the YWCA took on 
the astute businessman from Hong 
Kong …and won. The gentlemen from 
Hong Kong went away and came 
back. Many times. The Deal, the 
report tells us, was signed over tea 
and scones.”

The Y Hotel officially opened on 27 
July 1984. It was a big project of the 
YWCA and their operations were 
completely shut down for 3 years to 
complete the construction of the 
new building. In order to complete 
the fit out and furnishing of the hotel, 
extra funds had to be raised and 
in 1983 YWCA resolved to establish 
a $1m Appeal, the first major fund 
raising appeal to the public for the 
organisation.

Ever since, the Y Hotel has operated at 
full capacity and grown over the years. 
In 2006 YWCA opened a new hotel 
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MOTHER OF ALL NIGHTS

T his year our annual flagship fundraiser’s format was 
changed to a cocktail gala event and delivered as 
the Mother of All Nights on Saturday 20 May 2017. 

450 of Sydney’s corporates and social elite joined us On 
Seven at David Jones for an evening of glamour, exquisite 
food and live entertainment exceptionally moderated by 
Julia Zemiro, TV Presenter, Radio Host and Comedian. 

The festive atmosphere encouraged the guests to enjoy 
an evening filled with live music, dancing, capturing 
happy pictures at our funky photo booth, creating their 
own lipstick shade at the Lip Lab pop up and enjoying a 
glass of flavoured Martini at our Martini bar. 

Through all the fun, the event raised over $300,000 
to fund a much needed refuge in Western Sydney for 
women and children escaping domestic violence.

The event was a key opportunity for YWCA NSW to raise 
awareness and engage with the new generations of 
corporate Australia.

A look at our fundraising events and 
initiatives over the year – left to right:  

Breaking The Cycle 2016;
Twilight Seminar Series events;  

Mother of All Nights 2017

BREAKING THE CYCLE

B reaking The Cycle, YWCA NSW’s annual stationary 
bike challenge, was launched in 2013. By the end 
of FY 2016/17 this initiative raised over $165,000 

thanks to the commitment of 899 riders. Over the past 
three years, this event has been a key opportunity for 
YWCA NSW to engage with corporate community by 
spreading the word about the important work that we 
do and the difference we make to the lives of women and 
children escaping domestic violence.

On Friday, 16 September 2016, 307 people from 16 of 
Sydney’s top corporates joined together to raise funds to 
break the cycle of domestic violence. Across the day YWCA 
NSW’s corporate supporters rode approximately 3,967 
kilometres, drank 461 litres of water and most importantly, 
we raised over $65,000 for the cause. All profits from the 
day went directly to supporting YWCA NSW’s frontline 
services, assisting women and children escaping domestic 
violence.

This event was supported by our Y Connect Advisory 
Committee of young Sydney businesswomen.

TWILIGHT SEMINAR SERIES 

I n November 2015 the Twilight Seminar Series was 
launched featuring a panel of successful female leaders 
and influencers, capturing and engaging corporate 

Australia. Our panellists have been delivering their 
inspiring anecdotes and advice about how they navigated 
their way to success ever since.

The event used to be held on quarterly basis however, due 
to popular demand, starting from March 2017 seminars 
are hosted every month. Over FY 2016/17, 659 guests have 
joined us across our six Twilight Seminars and our panels 
covered a variety of interesting and challenging topics 
including:

 � 10 things I wish I knew when I was younger
 � Women who give back 
 � Women who have shaped industry 
 � The balancing act – work & wellbeing 
 � Embracing change in your career 
 � Challenging the status quo 

This event is a fundraising and marketing initiative 
organised with the support of our Y Connect Advisory 
Committee of young Sydney businesswomen. 

FUNDRA IS ING14
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F INANCES16

T REASURER ' S
REP ORT

Y WCA NSW financial result 
for the year ended 30 June 
2017 was a statutory loss of 

$406,241 (2016: net surplus of $50,791). 
As forecast in the prior year, our result 
for this period reflects a planned year 
of investment in our Hyde Park Hotel 
together with the solid operating 
performance of our operations and 
businesses.

YWCA NSW is supported by 
many corporate and community 
partners, individuals and donors 
who contribute to the organisation 
in many ways. From financial and 
skill based support, to planning 
and development and program 
delivery – our supporters enable 
YWCA NSW to deepen its impact 
within the wider community within 
stable and enviable financial position. 
This generosity together with the 
operating contributions of our 
commercial hospitality businesses, 
enable YWCA NSW to deliver critical 
and much needed programs and 
services for women, girls and their 
families. 

During the last financial year, YWCA 
NSW experienced significant growth 
from strategic initiatives, expanding 
our profit for purpose hospitality 
businesses and delivery of new 

program services. These planned and 
critical initiatives addressed cultural, 
political and financial opportunities 
and challenges to both our client 
needs and funding sources. Despite 
an increasingly competitive funding 
landscape Government grant revenue 
grew 19% during the year. 

YWCA NSW invested in its profit 
for purpose assets, rebranding the 
Sydney CBD hotels to Song Hotels 
and launching the Song Kitchen 
restaurant and Song Catering at 
Mirvac. The Mirvac Catering initiative 
has resulted in many complementary 
branding opportunities and 
contributed to the earning of much 
needed funds to support our strategic 
priorities of women escaping family 
violence. The rebranded Song brand 
launch coincided with the completion 
of major improvements to the ground 
floor of our Hyde Park hotel. After a 
significant period of development in 
our Hyde Park Hotel, the Song Hotels 
revenue returns, occupancy and 
customer feedback improved beyond 
our expectations. 

The year also saw much needed 
investment in systems and support 
to our staff including the relocation 
to a new head office located south on 
Wentworth Avenue, Surry Hills.

In looking to the future, the Board 
and Management have made a 
number of strategic decisions to 
secure the strategic and financial 
priorities of the YWCA in NSW and 
across Australia. In particular, the 
Board and Management have made 
significant contributions to shape 
the future of YWCA as a merged 
national entity. With the assistance 
of our Finance Committee members 
we have been working closely with 
management and the Board to 
ensure that sound protocols and 
governance processes are applied to 
all financial decisions. 

I would again like to sincerely thank 
our Finance Committee members 
for volunteering their time and 
expertise and the Property Advisory 
Committee for volunteering their 
time and acumen, enabling the Song 
Kitchen design to be executed with 
such precision and care. I would also 
like to extend my thanks on behalf 
of the Board and Management to all 
our supporters whose efforts allow us 
to develop and lead new programs 
and services outside of government 
funded support networks.
 

Jane Reilly
TREASURER

NAT IONAL
OUR

MERGER
FUT URE :
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In 2016, the National Merger 
Project (NMP) was established to 
identify and coordinate the most 

effective and efficient model for a 
future national YWCA movement in 
Australia, to maximise our impact on 
the lives of women, girls and their 
families.

The NMP sought to empower the 
Australian YWCA movement to better 
respond to trends affecting the 
not-for-profit community sector and 
secure our long-term viability and 
growth.

In November 2016, representatives 
from all participating YWCA 
organisations in Australia came 
together to sign a Statement of 
Intent, which focussed our shared 
purpose on achieving gender equality 
and signified our intent to explore 
options to merge into a single unified, 
national entity.

The NMP, in collaboration with 
representatives from each YWCA 
organisation and expert consultants, 
has finalised a compelling business 
case, financial and legal due 
diligence processes, and a target 
operating model for the new entity. 
Additionally the NMP is finalising a 
new constitution and developing 
recommendations to harmonise our 
transition. A preferred legal pathway 

to merge has been agreed, and 
YWCA Australia has secured pro-bono 
legal support to assist with legal 
procedures.

As the NMP progresses, our members 
and staff will be supported to 
engage in learning and development 
activities to assist with navigating 
change.

YWCAs Hunter and Canberra have 
decided not to merge at this time. 
The remaining YWCA organisations 
have re-affirmed their commitment 
to the NMP and agreed to continue 

discussions with other YWCA 
organisations to establish pathways 
for inclusion and collaboration.

The NMP continues to make steady 
progress to become a single unified 
national organisation by the first 
quarter of the 2018 calendar year.

Visit the official National Merger 
Project website ywcamerger.org.au 
for updates.
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STATEMENT OF FINANCIAL POSITION 
FOR THE YEAR ENDED 30 JUNE 2017

F INANCES

$ 2017 $ 2016

Current assets

Cash and cash equivalents 2,935,451 3,603,546

Trade and other receivables 296,781 237,120

Inventories 67,781 27,685

Financial assets 768,727 762,174

Other 79,519 34,535

Total current assets 4,148,259 4,665,060

Non-current assets

Property, plant and equipment 17,398,104 14,712,089

Financial assets 2,677,578 4,952,487

Total non-current assets 20,075,682 19,664,576

TOTAL ASSETS 24,223,941 24,329,636

Current liabilities

Trade and other payables 1,115,483 817,362

Interest-bearing loans and borrowings 1,752,500 —

Employee benefits 752,909 618,595

Other liabilities 1,738,460 1,788,149

Total current liabilities 5,359,352 3,224,106

Non-current liabilities

Interest-bearing loans and borrowings — 1,827,500

Employee benefits 165,642 172,842

Total non-current liabilities 165,642 2,000,342

TOTAL LIABILITIES 5,524,994 5,224,448

NET ASSETS 18,698,947 19,105,188

Accumulated funds

Reserves 5,467,757 5,467,757

Retained surplus 13,231,190 13,637,431

TOTAL ACCUMULATED FUNDS 18,698,947 19,105,188

F INANCES

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2017

$ 2017 $ 2016

Revenue 17,984,072 15,778,100

TOTAL INCOME 17,984,072 15,778,100

Hotel commissions (846,777) (669,275)

Computer and IT expenses (382,568) (318,199)

Cost of sales (489,157) (332,405)

Depreciation (625,085) (478,122)

Insurance, rent and utilities (754,120) (585,970)

Program expenses (excluding salaries and wages) (2,746,054) (3,056,723)

Repairs and maintenance (227,121) (201,547)

Salaries and wages (9,186,242) (8,414,969)

Subscriptions and membership fees (336,180) (201,488)

In-kind expenses (250,362) —

Other expenses (2,736,908) (1,646,229)

TOTAL EXPENSES (18,580,574) (15,904,927)

Operating (deficit) / surplus (596,502) (126,827)

Finance income 291,296 301,371

Finance expense (101,035) (123,753)

NET FINANCE INCOME 190,261 177,618

(Loss) / surplus before tax (406,241) 50,791

Income tax expense — —

NET (LOSS) / SURPLUS FOR THE YEAR (406,241) 50,791
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SPECIAL THANKS
The Estate of Olive (Dolly) Thurlow, 
your contribution is appreciated

LOCAL, COMMUNITY & 
GOVERNMENT

Government Funders
Attorney General Dept – Nowra 
& Moss Vale Courts, Corrective 
Services NSW, Department Family 
and Community Services – Housing 
NSW – Shoalhaven, Department 
Family and Community Services – 
Shoalhaven Cluster (Nowra/Ulladulla), 
Department Family and Community 
Services – South Western Sydney 
District, Human Services – Centrelink, 
Legal Aid NSW, NSW Department of 
Education, NSW Police – Shoalhaven 
& Goulburn Local Area Command

Pro Bono Supporters
All supporters who choose to donate 
their ‘time and talent’ are very much 
valued by YWCA NSW.

Your generosity makes our job of 
supporting thousands of people each 
year, easier. So to each and every 
individual and business below... from 
all at YWCA NSW... thank you!

COMMUNITY ORGANISATIONS
A&D Tree Services, ALS, AMS, 
Ann Sudmalis Office, ANZ Mobile 
Lending, AoN Rick Services, Assured 
Locksmiths, Barbeques Galore 
Nowra, Barnardo's, Bishops South 
Nowra, Bomaderry Community 
College, Bomaderry High School, 
Bomaderry Printing, Bundanon 
Trust, BUPA, Cambewarra Craft 
Croup, Cambewarra Craft Group, 
Cambewarra Public School, CAMS, 
Catholic Women's League Milton 
Ulladulla Branch, Clear Impact, 
Commonwealth Bank, Cross Roads, 
Domestic Violence NSW, Dusty 
the Snake Man, Family Referral 
Service, FaMS, Fiona Phillips, Gaynor 
Peters Property,Hanlon Windows, 
Headspace, HSNET, IGA – Nowra, 
Illaroo Road Public School, Illawarra 
Forum, Illawarra TAFE, Integrity 
Strata, NCOSS, North Nowra Public 
School, Nowra Carpet Court, Nowra 
City Church, Nowra Drug and Alcohol 
Service, Nowra East Public School, 
Nowra High School, Nowra Public 
School, Nowra Seventh Day Adventist 
Church, Nowra Uniting City Church, 
Nowra Youth Centre, PCYC, Port 
Kembla Catholic Women's League, 
Ray White, Real Aussie Sheds, 

Regional Development 
Australia, Robbie Collins, SAHSSI, 
Shoalhaven City Council, Shoalhaven 
Garages, Shoalhaven High School, 
Shoalhaven Neighbourhood Services, 
Shoalhaven Women Health Centre, 
Sonny Simms, St Marks Anglican 
Church, Strongbuild Home Builders, 
Sue Schofield, The Red Cross 
Nowra, The Rotary Club of Nowra 
Inc, U3A Milton Ulladulla Campus, 
Ulladulla High School, University of 
Wollongong, Vincentia, Waminda, 
High School, Youth Action, Zonta 

BUSINESS SUPPORTERS
ANZ, Assistant Sydney, Aurecon 
Group, Bank of America Merrill 
Lynch, CBRE, Colonial First State, 
Commonwealth Bank, Counterparts 
Technology, Directioneering, EY, 
Herbert Smith Freehills, HP, HSBC, 
IKEA, JBWere, Max Mara, Minter 
Ellison, Mirvac, National Australia 
Bank, NAB, NRL, Oliver Wyman, 
Platinum Asset Management, PwC, 
Qantas, Savills, Stayz, Suncorp Group, 
Telstra, Westpac, Zurich

THANK YOU & GOODBYE
Special thanks to The Hon. Anna Bligh AC for her leadership and 
contribution as YWCA NSW CEO from January 2014 to March 2017. Thank 
you for your tenacity leading YWCA through a time of change, and for 
showing us that nothing is impossible. Thank you to Elizabeth Bryan AM 
(President YWCA NSW May 2015 – December 2016) and Rose Herceg (Non 
Executive Board Director YWCA NSW July 2015 – December 2016) who have 
now completed their commitment to the YWCA NSW board. We appreciate 
your drive and dedication to help change the face of our organisation, and 
want to thank you for your time and invaluable contribution.

IN MEMORY 
Vale Mary Pulsford OAM, YWCA NSW 
President from 1978 to 1984. Mary 
was a true powerhouse behind the 
negotiations and construction of our 
first hotel at Hyde Park (The Y Hotel). 
We are indebted to Mary for her 
courageous attitude and passion for 
everything YWCA. The memory of this 
remarkable woman will live on in the 
heart of the Y forever.

T HANK
Y OU
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OUR BOARD
Thank you for your time, exceptional 
support and professional expertise, 
which provides strength, governance 
and direction.

OUR COMMITTEE

Finance Committee
Jane Reilly, Maureen Ahern, Lina 
Tchung, Melanie Van Cuylenburg

Fundraising Committee
Rose Herceg, Tania Kullmann 

HR & Noms Committee
Lindall West, Mary Foley am, Suzie 
Riddell, Juliana Nkrumah am

Property Advisory Group
Jane Reilly, Ray Abraham, Drenka 
Andjelic, Rob Harper, Peter Valanidas

Merger Sub-Committee
Suzie Riddell, Nicole Kuepper, Lina 
Tchung, Jane Reilly, Mary Foley am, 
Nicole Freeman, Juliana Nkrumah am

Mother of All Balls Committee
Rebel Barty, Rachel Bessis, The Hon.
Anna Bligh ac, Jane Clifford, Sarah Potts, 
Tina Prior, Nicole Scurrah, Olivia Walsh.

Y Connect Advisory Committee
This dynamic group of young women 
have delivered the annual fundraising 
event, Breaking the Cycle, and the 
monthly Twilight Seminar Series. A 
huge thank you for your hard work:

Floriana Aranzi, Iva Bacvic, Ellen 
Beale, Eliza Blakemore, Sarah 
Bolitho, Caroline Chalmers, Malika 
Chandrasegaran, Lauren Cuda, 
Stephanie Dowling, Erin Doyle, 
Morgan Dwyer, Amanda Haack, Katie 
Haack, Olivia Harris, Annabel James, 
Toula Jones, Dolly Kachwaha, Linda 
Kelleher, Amelia Kennedy, Grace 
Lamey, Kirrah McClelland, Lauren 
Milledge, Laura Nemaz, Violetta 
Nosareva, Tina Prior, Kristen Rajkovic, 
Patricia Routledge, Zeena Skelly, 
Marion Smith, Sigrid Soolepp, Kathy 
Toskovski, Alexandra Veroude, Olivia  
Walsh

OUR SUPPORTERS

Members & Life Members
Thank you to all of our valued YWCA 
NSW members for your constant and 
distinguished support. 

Y-Wise Women
Thank you to all of the inspirational 
women who have played an 
enormous role in building our 
organisation in the past, and 
their continued support this 
year. Thank you for your wisdom 
and commitment: Mary Pulsford 
oam (who sadly passed away in 
September 2017), Vivienne Ashcroft, 
Louise Murray, Helene Petit, Frances 
Everingham, Dorothy Das, Ruth 
Callaghan and Marilyn Scanes. 

VOLUNTEERS
Thank you to all of our Volunteers 
who have been involved in all of our 
Y activities from our fundraising 
events to property maintenance, to 
program assistance over the year. We 
appreciate all of your support, and we 
really couldn’t do it without you – we 
sincerely thank you for your time and 
effort.

OUR FUNDERS
FACs, Gallagher, Grant Thornton 
Foundation, Ian Potter Foundation, 
John T Reid, SESAHS

T hank you to everyone who has contributed 
to YWCA NSW over the past year. Whether 
it be through funding, volunteering or 

donating, we value your commitment and 
contributions. The outcomes we have achieved 
are only possible because of your generosity.
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It takes a village to make a difference 
and the YWCA NSW has had so 
many important people help shape 

the organisation we are today. 

Over our long history we have helped 
thousands of people across the state, 
and it wouldn’t have been possible 
without the work of some dedicated 
supporters. 

From formers Presidents, to Y staff, to 
volunteers and community leaders, 
each of these people have helped 
shape the Y, and we want to celebrate 
their contribution.

PAST PRESIDENTS
 � Mrs Barry, 1881-1882
 � Lady Stuart, 1882-1884
 � Mrs J.H. Goodlet, 1885-1902
 � Lady Renwick, 1903-1909
 � Mrs E.H. Sully, 1909-1914
 � Mrs J.B. Nicholson, 1915-1916
 � Miss S.B. Heard, 1916-1917
 � Mrs C.T. Newman (Acting), 1917-1918
 � Miss L.M. Fowler, 1919-1935
 � Miss Vickery (Acting), 1924-1925
 � Mrs R.H. Nesbitt (Acting), 1925
 � Mrs R.J. Lyons, 1936-1942
 � Lady Butters, 1942-1946
 � Mrs C.P. Johnson, 1946-1955
 � Mrs Neville Harding, 1955-1958
 � Mrs F.D. Stafford, 1959-1962
 � Mrs P.R. McMahon, 1963-1969
 � Mrs E.F. Magee, 1968
 � Mrs C.K. Lynam, 1969-1978
 � Mary Pulsford, 1978-1984
 � Margaret Dunn, 1984-1986
 � Barbara Das, 1986-1988
 � Gwen Jones, 1988-1992
 � Mrs Vivienne Ashcroft oam,  

1992-1996
 � Sandra Yates, 1996-1998

 � Jane Diplock, 1998-2001
 � Carolyn Hewson, 2001-2003
 � Kate McCann, 2003-2007
 � Ms Elizabeth (Liz) Dibbs, 2007-2011
 � Ms Jill Davies & Ms Josephine 

Sukkar, 2011-2015
 � Ms Elizabeth Bryan, 2015-2016
 � Mrs Mary Foley, 2017-

PAST CEOS & EXECUTIVE DIRECTORS
 � Miss Laura Smith, 1892
 � Mrs Dovey (Hon), 1893
 � Miss Bayley, 1895-1898
 � Mrs Hales, 1899
 � Miss Heard (Hon. Gen. Sec.),  

1905-1807
 � Miss Stillwell (Acting Gen. Sec.),  

1907-1808
 � Miss Meager, 1908
 � Miss Mary B.Hill, 1913-1914
 � Miss Snelson, 1915 
 � Miss Soundy, 1921-1923
 � Miss Elsie Reed (Act), 1934-1936
 � Miss J.F. Lunch, 1925-1928
 � Mrs A.H. Austin, 1928-1933
 � Miss Elsie Reed, 1934-1936
 � Miss Newbery, 1936
 � Miss Annie Bignell, 1937-1939
 � Miss Lyra Taylor, 1939-1942
 � Miss Jean Scott, 1943-1945
 � Miss Alice C.Butler, 1946-1948
 � Miss Lilian Gillespie, 1949-1953
 � Miss Meysie R.Law, 1953-1956
 � Miss Joyce E. McMillan, 1956-1960
 � Mrs Lorna Hayter (Act), 1961
 � Miss Jennie Broad, 1961-1963
 � Miss Mary Godlee (Act), 1963
 � Mrs Phyllis Churchill, 1963-1965
 � Mrs Phyllis Dunham, 1969-1971
 � Miss Anne E.Bailey, 1971-1975
 � Mrs Jean Petersen, 1975-1978
 � Miss Mary Guthrie, 1978-1991
 � Mrs Jocelyn Bennett / Murphy,  

1991 -2008

 � Mrs Kate Frost, 2008-2013
 � Ms Gayle Osborne, 2013
 � Ms Anna Bligh, 2014-2017

LIFE MEMBERS
 � Vivienne Ashcroft oam
 � Phyllis Bylund
 � Kate Dixon
 � Mary Guthrie
 � Carolyn Hewson ao
 � Louise Murray
 � Jocelyn Murphy am
 � Mary Pulsford oam (dec.)
 � Sandra Yates

Y-WISE WOMEN
Frances Everingham, Louise Murray, 
Helene Pettit, Ruth Callaghan, Marilyn 
Scanes.  
Deceased: Mary Pulsford oam, Gwen 
Jones, Wynn Lewis, Margaret Lumb

PROGRAM & COMMUNITY LEADERS
 � Anne Dixon, South West Region
 � Annick Leach, South West Region 
 � Beverley Dobie, South East Region
 � Barbara Hately, Metro Region
 � Judy Munns, Metro Region
 � Emma Rolfe,  

Northern Rivers Region
 � Frances Trimboli,  

Northern Rivers Region
 � Jenny Tilocca, South West Region 
 � Deborah Read, Metro Region
 � Judith Reardon, South East Region
 � Leanne Friss,  

Northern Rivers Region
 � Lynda Hope, Northern Rivers Region
 � Mary Allen North,  

Northern Rivers Region
 � Neesha Eckersley,  

Head of Programs
 � Sue Weingarth,  

Northern Rivers Region

NORTHERN RIVERS REGION STAFF

Special thank you to each one of  

our dedicated YWCA staff members  

across New South Wales.

We appreciate your contribution, commitment  

and important work towards building a better world  

for women and children. 

SOUTH WEST REGION STAFF

METRO REGION STAFF SOUTH EAST REGION STAFF



(02) 9285 6286
info@ywcansw.com.au

Level 5, 66 Wentworth Ave, Surry Hills NSW 2010
ywcansw.com.au

twitter.com/ywcansw 
facebook.com/ywcansw 
instagram @ywca_nsw


